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What people are doing

Creators publish

Web pages, write blogs,
upload videos to sites
like YouTube.

Critics comment on
blogs and post
ratings and

Fev|aws,

Collectors use

Really Simple
Syndication (R55)
and tag Web pages

to gather information.

Joiners use social
networking sites.

spectators read
blogs, watch peer-
generated videos, and
listen to podcasts.

Inactives are

anline but don't yet
participate in any
farm of social media.

Data: Forrester Research

Who participates (U.S. online users)
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